
05 Course: Pharmacology and Medications

Modality: Self-Paced Learning

Duration: 

1) Explain the Pharmacists’ Patient Care Process and describe the role of the pharmacy technician in
the patient care process. 2) Apply patient- and medication-safety practices in aspects of the
pharmacy technician’s roles. 3) Explain how pharmacy technicians assist pharmacists in responding
to emergent patient situations, safely and legally.4) Explain basic safety and emergency
preparedness procedures applicable to pharmacy services. 5) Assist pharmacist in the medication
reconciliation process. 6) Explain point of care testing. 7) Explain pharmacist and pharmacy
technician roles in medication management services. 8) Describe best practices regarding quality
assurance measures according to leading quality organizations. 

Course Outline:
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